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F.No.    1-7/2018-19/ICPR/AC						     Dt.:05.07.2018


Sub:   Inviting quotations for AMC for ACs, related Stabilizers and Peripherals

Academic Centre of ICPR, 3/9 –Vipul Khand, Gomti Nagar, Lucknow – 226010 invites quotations from the authorized service providers /other farms/companies, who can undertake the Annual Maintenance Contract (AMC) of the ACs (including related Stabilizers & peripherals available in the office. 

The quotations should mention all relevant information on all required aspects and prices and services relating to the AMCs as per the details in the table below.

 The applicants / parties may also apprise the ICPR about their individual business profile of the farm regarding vendor's service profile with performance report, client list, accreditation letter, eligibility documents and details relating their conditions for acceptance of the AMC, etc.

Sealed quotations must be submitted latest by  18th July, 2018, at the address mentioned above. The quotations should be addressed to The Director, ICPR, 3/9 Vipul Khand, Gomti Nagar , Lucknow – 226 010 .

 General Information, Terms & Conditions for Quotations for AMC for ACs at ICPR, Lucknow. 
1. Quotation should cover the entire ACs, connected stabilizers & other peripherals available in the office at present. A list of items is provided in the table below.  (The same may be inspected by the interested prospective applicants / parties, at the office during office hours in any working day before sending the quotations.)  
2. While quoting the total charges for the AMC, all taxes as and if applicable, at the current prevailing rate, may be mentioned very clearly. The charges for 1.5 ton and 2.0 ton with their respective stabilizers and peripherals should be mentioned distinctively in totaling of the AMC charges. If any column or row is required to mention them, the same may be created in the format. The coverage of consumables items, parts etc., should be clearly mentioned with payment or without under both the comprehensive and non-comprehensive AMC contracts as in the format. 
3. In case of any addition with or deletion from the total number of ACs under the AMC, the charges accordingly will be added or deducted on the pro-rata basis from AMC charges per machine (1.5 ton or 2.0 ton with stabilizer and peripheral) for the remaining period.
4. Installation charges of new machines should be specified as nil if no charges is required or whatever minimum in the relevant field in the format. 
5. Clarity should be maintained regarding support system, services, corrective and preventive maintenance and repairs and replacement of any defective parts, etc. For mentioning all these, if required, extra column or row in the format may be inserted and filled up.
6. The Annual Maintenance Contract (AMC) is valid for the period from the date of signing the agreement between ICPR and the awarded parties.
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7. The quotation shall be valid for two months after the date of submission & any change or hike in the rates shall not be allowed in any case during the entire AMC period. However the change in Tax rates will be allowed as per Govt. notification.
8. The complaint shall be attended by the service provider within 24 hrs, otherwise a penalty of Rs.500/- will be levied upon the party.
9. In case of delay in repairs / procurement of spares, standby should be provided for operation compulsorily, and the standby can be taken back once the faulty system is repaired and put back into operation.
10. Payment for AMC for ACs, if awarded, will be made to the concerned party by ECS on quarterly basis, on the condition of satisfactory completion of service for the quarter.
11. The vendor should submit the experience certificate for the services provided to other govt., / reputed Pvt., Org. along with the performance certificates, if any.
12. Regular Maintenance / Damage Preventive service must be provided quarterly, apart from attending required complained-based service, by the applicants / parties should be mentioned clearly under both the comprehensive and non-comprehensive AMC contracts as in the format. Preventive / Maintenance service includes servicing of the equipment, irrespective of whether the equipment has suffered a breakdown or not. Report / Service Report must be submitted for every visit / service. 
13. Sub-contracting of AMC services is not allowed. The service center of the party shall be based in Lucknow.
14. No refundable guarantee is to be charged on the applicants / parties at the time of submitting quotations. 
15. Parties should have PIN/TAN, Trade tax registration, as applicable. After the AMC being awarded, the concerned party should submit the same along with PAN and Bank account details (for ECS transaction of AMC Charges). 
16. This office also does not bind itself to accept only the lowest tender. It may evaluate the rates, taxes, services, frequency of services and overall quantity and quality parameters. 
17. ICPR reserves the right to cancel the vendor bid/AMC services, if any information provided by the vendor is found unverifiable during the selection procedure. It reserves the right to reject any or all the tenders without assigning any reason whatsoever.

Details of the ACs with Stabilizers with Peripherals at ICPR, Lucknow, at present.  
	SL. No.
	Floor
	Type of ACs
	Number of ACs
	Stabilizers & Peripherals
	Remarks

	1
	Ground Floor 
	Split –Hitachi (Digicon) – 2 Ton 
	4
	Yes
	Working Properly

	2
	
	Split –Hitachi (Digicon) – 1.5 Ton 
	
	Yes
	Working Properly

	3
	
	Split –Hitachi (Digicon) – 1.5 Ton 
	
	Yes
	Working Properly

	4
	
	Split –Hitachi (Digicon) -1.5 Ton 
	
	Yes
	Working Properly

	5
	1st Floor (Library)
	Split –Hitachi (Digicon) – 2 Ton
	7
	Yes
	Working Properly

	6
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	7
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	8
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	9
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	10
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	11
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	12
	2nd Floor (Conference Hall)
	Split –Hitachi (Digicon) – 2 Ton
	6
	Yes
	Working Properly

	13
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	14
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	15
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	16
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	17
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	Total 
	1.5 Ton ACs total 3+ 2.0 Ton ACs total 14 = 17 ACs
	


The particulars of ACs and Format for application are attached in the continuous next page.
-Sd-
(Pankaj Rastogi)
DDO/Sr. Accountant  
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Application Format for Submitting Quotations for AMC of ACs at ICPR, Lucknow for the Year 2018-19
(The format may be copied here and filled in application may be provided in the Letterhead of the interested parties.)

Dear Madam / Sir, 

Acknowledging the particulars of ACs with connected stabilizers and other peripherals at ICPR, Lucknow, at present, as in the IRPR’s letter for inviting quotation, and reproduced in part ‘A’ herewith, we would like to furnish our quotation regarding our services and charges in part ‘B’ and ‘C’ for the AMC for ACs in ICPR, Lucknow for 2018-19.
A
	SL. No.
	Floor
	Type of ACs
	Number of ACs
	Stabilizers & Peripherals
	Remarks

	1
	Ground Floor 
	Split –Hitachi (Digicon) – 2 Ton 
	4
	Yes
	Working Properly

	2
	
	Split –Hitachi (Digicon) – 1.5 Ton 
	
	Yes
	Working Properly

	3
	
	Split –Hitachi (Digicon) – 1.5 Ton 
	
	Yes
	Working Properly

	4
	
	Split –Hitachi (Digicon) -1.5 Ton 
	
	Yes
	Working Properly

	5
	1st Floor (Library)
	Split –Hitachi (Digicon) – 2 Ton
	7
	Yes
	Working Properly * 

	6
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	7
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	8
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	9
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	10
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	11
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly*

	12
	2nd Floor (Conference Hall)
	Split –Hitachi (Digicon) – 2 Ton
	6
	Yes
	Working Properly

	13
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	14
	
	Split –Hitiachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	15
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	16
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	17
	
	Split –Hitachi (Digicon) – 2 Ton
	
	Yes
	Working Properly

	Total 
	1.5 Ton ACs total 3+ 2.0 Ton ACs total 14 = 17 ACs
*(Compressor  in 5 Year Warranty from 25.04.2016)
	Yes
	


B
	
	Comprehensive AMC
	Non-comprehensive AMC

	Service Packages with AMC in details (putting them number wise)


	

	

	AMC charges per machine 1.5 ton with connected stabilizer and peripheral
	
	

	AMC charges per machine 2.0 ton with connected stabilizer and peripheral
	
	

	Annual Charges for all ACs as at Present,  
	
	

	Details of all taxes, with % & amounts
	
	

	Total amount of Annual Charges for all ACs as at Present,  with taxes
	

	

	Charges for installation / disbanding of new AC Stabilizer or Peripherals machine, if any. 
	
	

	Other Relevant Information, if any
	
	


C
(I) Terms and conditions of the Applicants / Parties, if any:
(II) Profile of the applicants/parties in dealing with similar AMCs of `AC related services may be summarized here and details may be provided in attachment.
NB: Extra rows may be added as required.  

Signature of the Applicant / Interested Party for AMC for ACs with Date and Seal




image1.png
3/9, avs,
T,

&S - 226 010
b : 0522-2392636
. : 0522-2395349
4= icprikw@gmail.com

Of

ATl Zetiords SrEea UReg

(ARG WP, W WA Rd )
VNDMN COUNCIL OF PHILOSOPHICAL RESEARCH
(Govenment of India, Ministry of Human Resource Development)

Academic Centre :
3/9, Vipul Khand,

Gomti Nagar,

Lucknow - 226 010

Telefax : 0522-2392636
Phone : 0522-2395349
Email  icprikw@gmail.com




image2.png
Head Office : Darshan Bhawan, 36, Tuglakabad Institutional Area, Mehrauli Badarpur Road, New Delnhi-110062
Tel - 011-29901503 To 29901543 * Fax : 011-29964750 * E-mail : icpr@bol.net.in, Website -www.icpr.in




